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Dailymotion'un Turkiye'de yerlesik kisilerden gelen talepleri isleme sireci ve alti aylik seffaflik
raporu hakkinda daha fazla bilgiyi asagida bulabilirsiniz.

Bu rapor ile ilgili herhangi bir sorunuz varsa, litfen Yardim Merkezimize ulagmaktan ¢gekinmeyin.
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Temsilciye ve basvurularin alinmasi siirecine iliskin bilgiler

Dailymotion, 8 Ocak 2021'de iletisim bilgileri yukarida yer alan kisiyi yerel temsilcisi olarak
atamistir.

Temsilcinin iletisim bilgilerine ayrica asagida yer alan her iki sayfadan da her zaman ulasilabilir:
o https://www.dailymotion.com/legal/privacy _bulunan “Diger - Bize Ulasin”
bolimiinden
o https://faqg.dailymotion.com/hc/en-us/articles/360015745400-Report-
inappropriate-content

Temsilcimiz ile, halihazirda kendisine ulasmanin en hizli ve etkili yolu olan e-posta ile iletisime
gecilebilecegi gibi, kendisine ofis adresine gonderilen fiziki posta yoluyla da ulasilinabilir.

Talebiniz Dailymotion Temsilcisi tarafindan alindiginda, otomatik olarak 7 giin 24 saat hizmet
veren Moderasyon Ekibimize iletilir. Bu tir bir gonderme, talebin alindigini onaylamak icin
Turkce olarak otomatik bir yanit olusturur.

Ayrica, bir kullanici veya ziyaretgi tarafindan uygunsuz gorilen igerikleri sikayet etmek igin
internet sitemizde yer alan her videonun yaninda bulunan “rapor” butonu da herkes tarafindan
kullanilabilir. Boyle bir raporlama araci Dailymotion'da mutlaka bir hesabinizin olmasini
gerektirmez ve kullanimi ¢ok basittir.

Raporlama formu, Dailymotion hizmetindeki yasaklanmis icerik tiirlerine karsilik gelen cesitli
yasal gerekceler sunmakta, ve rapor edenin icerik kaldirma talebi icin uygun nedeni se¢mesi
beklenmektedir. Rapor eden kisi bunun yani sira, yayindan kaldirma talebi hakkinda daha fazla
ayrinti saglamak icin bir serbest metin kutusu da doldurabilir. Bu raporu Dailymotion'un
Moderasyon Ekibine gondermek icin, rapor edenin, rapor edenle daha fazla iletisim kurulmasi
gerektigi hallerde Dailymotion tarafindan kullanilmak lizere bir e-posta adresi saglamasi beklenir.

Bu araytliz, kullanicilarimizin raporlama siirecini kolaylastirmak icin Tirkce'yve cevrilmis ve
kullanimi olabildigince basitlestirilmistir.

Basvuru, bu raporlama digmesi araciigiyla internet (izerinden vyapildiginda, dogrudan
Moderasyon Ekibimiz tarafindan alinir.

Her hallkarda, Dailymotion platformundan bir icerigi kaldirma talebi, Dailymotion tarafindan
talebi uygun sekilde incelemek icin ihtiyac duyulan tim bilgileri (yani, s6z konusu video iceriginin
URL'si, iddia edilen yasadisilik unsurunun agiklamasi, ilgiliyse, icerikle ilgili olarak talepte bulunan
kisi kimligi ve roll) icermelidir.


https://www.dailymotion.com/legal/privacy
https://faq.dailymotion.com/hc/en-us/articles/360015745400-Report-inappropriate-content
https://faq.dailymotion.com/hc/en-us/articles/360015745400-Report-inappropriate-content
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Basvurularin degerlendirilmesi, cevaplandirilmasi ve
sonug¢landirilmasina dair bilgiler

Bir talep alindiktan sonra, Moderasyon Ekibimiz 6ncelikle, yayindan kaldirma talebini isleme
koymak ve incelemek icin gereken tiim bilgilerin saglanip saglanmadigini kontrol eder. Herhangi
bir bilgi eksikse, Moderasyon Ekibimize yanit vermesi ve gerekli eksik bilgileri istemesi talimati
verilir.

Moderasyon Ekibimizin talebi isleme koymak i¢in gereken tiim bilgilere sahip olmasi durumunda,
bu ekip bildirilen icerigi gercekten Genel Kullanim Kosullarimizi ve 6zellikle Yasakh icerik
Politikamizi ihlal edip etmedigini kontrol etmek igin inceler. Tamamen kendi takdirimize bagli
olarak, igerigin Kullanim Kosullarimizi ihlal ettigi kanisina varildiginda, s6z konusu igerik derhal
platformumuzda kamuya kapali hale getirilmektedir.

Ancak, icerik Kullanim Kosullarimizi ihlal etmiyorsa, icerik internet sitemizde kalmaya devam
etmektedir. Ancak, belirli bir igerigin belirli bir Glkenin yasalarini ihlal ettigi, ve fakat diger
Ulkelerde kabul edilebilir ve yasal olarak degerlendirilmesi gerektigi takdirde, icerigin belirli bir
bolgeden erisilebilirligini kisitlamaya da karar verilebilinir.

Her iki durumda da Dailymotion tarafindan gondericiye, ya videonun kaldirildigini onaylamak icin
ya da istegin reddedilme nedenini iceren hem Tiirkce hem de ingilizce olarak bir yanit génderilir,
ve eger ilk etapta talep yetkili Temsilcimize gonderilmisse yanita Temsilcimiz de alici olarak
kopyalanir.

Boyle bir talebi isleme koymak igin kullandigimiz yaklasik siire, yasal gerekliliklere de paralel
olarak 24 saatten azdir.
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Basvurularin sayisi, basvurularin tiirii, basvurularin olumlu veya
olumsuz cevaplandirilimasi, olumsuz cevaplandirilan bagvurularin
gerekgeleri, basvurularin sonucglandiniilma sireleri gibi kategorik ve
istatistiksel bilgiler

Asagidaki bilgiler, Kapsanan Donem iginde gergek ve tiizel kisilerden alinan basvurular hakkinda
kategorik ve istatistiksel veriler saglar.

Dailymotion, bu raporu olusturmak igin, Tiirk IP adresine sahip kullanicilardan veya ziyaretgiler
tarafindan;

o Dailymotion'in yerel Temsilcisinin e-posta veya fiziki adresine kisiler tarafindan
gonderilen basvurulari

o Dailymotion'in Moderasyon Ekibine her videonun yanindaki "rapor" digmesini
kullanilarak iletilen tim talepleri ve

o Telif hakki ve diger haklarin ihlali bildirim formuyla gelen tum talepleri
degerlendirmistir.

Tiirkiye’deki Gergek ve Tiizel Kisilerden Gelen Basvurulara iliskin Genel Bilgiler

_—— .. . Gelen Tiim Taleplere Gore
lletilme Yontemi Sayi Temsil Ettigi Yiizde
Dail tion' | Temsilcisinin e-
ailymo |on.|f1 Yere .em5|"C|sm|r'1 e 7 0.06%
posta veya fiziki adresine gonderilen
He.|.'UV|de9n.un yanlndakl' ra.por 11011 99.85%
digmesini kullanilarak iletilen
TeI.lf P.\a?kkl ve diger hakla.rm.lhlall 10 0.09%
bildirim formu yoluyla iletilen
TOPLAM 11028 100%

Tiirkiye’deki Gergek ve Tiizel Kisilerden Gelen Basvurularin Kategorileri

icerigin Kaldirilmasi Talepleri Say1 Gelen Tim Taleplere Gore Temsil
Tiirleri Ettigi Yizde
Spam 25 0.23%
Telif Hakki 1 0.14%
Gizlilik Haklari ihlali 1 0.01%

Diger raporlama kategorileri (6rn.
nefret dolu icerik, siddet,

pornografik/acik icerik, 10986 99.62%
dezenformasyon, terérizm, ¢ocuk
istismari)
TOPLAM 11027 99,99%
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icerigin Kaldirilmasi Disindaki

Gelen Tim Taleplere Gore Temsil

Talepler Say! Ettigi Yiizde
icerige iliskin diger talep tirleri (6r.
yas kls‘ltlér.na5| k.aldlrvrﬁa talepleri, 1 0.01%
karsi bildirimler,icerigin platforma
yeniden yiklenmesi)
icerigin Kaldirilmasi Talebi Sonucu UL Gelerr Tum"I;erlgm .
P Sayi Kaldirilmasi Taleplerine Gore Temsil
Kaldirilan Igerikler cor o
Ettigi Yiizde
Spam 19 spamlere iliskin basvurularin 76%’si
. telif haklarina iliskin basvurularin
Telif Hakki 13 86.67%’si
Gizlilik Haklari ihlali 1 gizlilige iliskin basvurularin 100%’
Diger raporlama kategorileri (6rn.
nefret dOIU.lce”k’ _§|dc!et, diger raporlama kategorilerine iliskin
pornografik/acik icerik, 711 )
- basvurularin 6.47%'si
dezenformasyon, terérizm, cocuk
istismari)
icerigin kaldirilmasi taleplerinin
TOPLAM 744 6.75%'i
igerigin Kaldirilmasi Disindaki Gelen Tiim igerigin Kaldiriimasi
Nedenlerle Yapilan Basvurulara Sayi Disindaki Nedenlerle Yapilan
Verilen Olumlu Cevaplar: Taleplere Gore Temsil Ettigi Yiizde
icerige iliskin diger talep tirleri (6r.
kisitl kald talepleri
yas |5} fa\r‘na5| .a |.rvrT1a alepleri, 1 100%
karsi bildirimler,icerigin platforma
yeniden yiklenmesi)
Reddedilen Talepler Say1 Gelen Tiim Ta.lsplg.re Gore Temsil
Ettigi Yiizde
icerigin Kaldiriimasi Talepleri 10252 92.97%
icerigin Kaldirl Disindaki
cerigin Kaldirilmasi Disindaki 0 0%

Nedenlerle Yapilan Talepler
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Olumsuz cevaplanan basvurularin nedeni

Denetim konsolu (yani "raporlama" digmesi) araciligiyla yapilacak olan yayindan kaldirma
talepleri, zararl icerik veya spam icerigin bildirilmesi s6z konusu oldugunda herkese aciktir. Bu,
herhangi bir kimsenin bir videoyla ilgili sikayet formunu yalnizca 1) 'report'u tiklayarak, 2)
yayindan kaldirma yasal gerekgelerinden birini secerek, 3) bir serbest metin kutusu doldurarak
ve 4) bir e- posta adresi belirterek gonderebilecegi anlamina gelir. Sonug olarak, "raporlama"
digmesinin kullanimi yoluyla alinan taleplerin ¢ogu ya kotliye kullanim amach ya da gergek bir
yayindan kaldirma talebinde bulunmayi amaglamamaktadir (6rn.bireylerin hesaplarina erisimle
ilgili sorulari veya sifrelerini hatirlatma taleplerini icerebilmektedir). Nitekim, bu buton ile
herhangi bir talepte bulunabilmek icin herhangi bir gerekce eklemeye veya kanun maddesi
alintilamaya gerek yoktur.

Avyrica, talepte bulunanlar genellikle, ortada hukuka aykirilik bulunmasa bile , raporlamanin yasal
zeminini abartma veya takdir etmedikleri igerigi bildirme egilimindedirler. Boyle bir durumda,
bahsi gecen video bazi kullanicilar igin subjektif olarak rahatsiz edici olarak kabul edilebilirse de,
Moderatorliglimiz tarafindan gozden gegirildikten sonra Kullanim Kosullarimizi ihlal etmedigi
tespit edilebilmektedir. Bu gibi durumlarda Dailymotion, icerigin tamamen kaldirilmasi disinda,
bu raporda yansitilmayan diger koruyucu dnlemleri uygulayabilir.

Bunun yani sira, bazi talepler eksik olup (6rnegin kaldiriimasi talep edilen icerigie ait URL
bilgisinin verilmemesi), talepte bulunandan kaldirilmasini istedigi icerige ait daha fazla bilgi
istenmesine ragmen, geri donls alinamamis ve dolayisiyla s6z konusu igerik tespit edilememistir.

Dailymotion'in basvurulari inceleme ve talebi kapatma ortalama siiresi (dakika)

Dailymotion'in Moderasyon Ekibi, Turkiye'deki gergek ve tiizel kisilerden gelen igerigin
kaldirilmasi taleplerini:

e Talep videonun yanindaki "rapor" diigmesini kullanilarak iletilmisse ortalama 7 saatte,

e Talep Yardim Merkezi'nden dogrudan ulasilabilecek Telif hakki ve diger haklarin ihlali
bildirim formu yoluyla iletilmisse ortalama 8 saatte, ve

e Talep Dailymotion'in yerel Temsilcisinin e-posta yoluyla iletilmisse ortalama 2 saatte
islemistir.
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Basvurularin alinmasi ve degerlendirilmesine iligkin tesis edilen teknik
altyapiya ve idari kapasiteye dair bilgiler

Moderasyon Ekibi Gyelerimiz Avrupa Birligi'nde yerlesiktir ve haftanin 7 giini, glinde 24 saat
hizmet vermektedir. Bu ekip ayrica Fransa merkezli icerik politikasi ve destek ekipleri tarafindan
takip edilmektedir. Moderasyon Ekibinin boyutu ise, sirketimiz tarafindan alinan taleplerin hacmi
ile baglantili olarak, cevap slresi acisindan vyasal gereklilikleri karsilamak amaciyla
uyarlanabilmektedir.

Moderasyon slireci, sirketimiz tarafindan alinan her talebi takip etmemizi saglayan bir biletleme
sistemi yardimiyla gerceklestirilmektedir.

Ayrica Moderasyon Ekibimize, uyguladiklari prosediirleri gbzden gecirmek ve giincellemek ve
Yasakl icerik Politikamizin uygulanmasi konusunda egitmek amaciyla diizenli egitimler
verilmektedir.
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4TH SEMI-ANNUAL TRANSPARENCY REPORT ON
THE REQUESTS RECEIVED BY INDIVIDUALS IN
TURKEY

Date of completion January 28" 2023

. July 1st to December 31st, 2022
Period covered by the transparency report !
v P yrep (“CoveredPeriod”)

Covered country Turkey
Reference Number 20230128/54
Mr. Gokhan Gokge
khan.gokce.ext |@dail tion.
Dailymotion Local Representative’s gokhan.gokce.external@dailymotion.com

Contact Detail
ontact Detalils Buyukdere Cd. No 193/2 Esentepe —Sisli —

Istanbul, Turkey

You may find below further information on Dailymotion’s process to handle requests from
individuals located in Turkey as well as semi-annual transparency reports.

If you have any questions about this report, please don’t hesitate to reach out to us through our
Help Center.


mailto:gokhan.gokce.external@dailymotion.com
https://faq.dailymotion.com/hc/en-us/sections/4402738667538-Transparency-reports
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Information on the Representative and How Individuals can Submit
Requests

The contact details of Dailymotion’s local representative are available at any time on the below
Dailymotion websites:
e https://www.dailymotion.com/legal/privacy#pivacy- miscellaneous - Section 11
“Miscellaneous”

e https://faqg.dailymotion.com/hc/en-us/articles/360015745400-Report-inappropriate-
content - Section “Details for Turkish residents”

Our Representative can be contacted by e-mail which is the quickest and most efficient way
to reachout to him, but he can also be contacted by mail, at his postal address.

When a request is received by Dailymotion’s Representative, it is automatically forwarded to
our Moderation Team, available 24 hours a day, 7 days a week. Such forwarding generates an
automated reply in Turkish to acknowledge receipt of the request.

In order to report content that is deemed inappropriate by a user or a visitor, a “report” button
nextto each video can also be used by anyone. Such reporting tool does not necessarily require
having an account on Dailymotion and is very simple to use.

The reporting form displays a variety of legal grounds corresponding to the types of prohibited
contenton the Dailymotion Service, where the reporter is expected to select the appropriate
reason for its content removal request. The reporter may also complete a free-text box to
provide further details about the takedown request. In order to submit its request to
Dailymotion’s Moderation Team, the reporter isexpected to provide an email address that will
be used by Dailymotion if we further need to communicate with the reporter.

This interface has been translated into Turkish and has been made as simple to use as possible, to
easethe reporting process for our users.

If arequest is submitted online through this reporting button, it is directly received by our
Moderation Team.

In any case, a request to remove content from the Dailymotion platform should always include
all theinformation needed by Dailymotion to properly review the request (i.e. URL to the video
content at stake, description of the alleged element of illegality, identity and role of the
requester in regards to the content, if relevant, etc.).


https://www.dailymotion.com/legal/privacy#pivacy-
https://www.dailymotion.com/legal/privacy#pivacy-miscellaneous
https://faq.dailymotion.com/hc/en-us/articles/360015745400-Report-inappropriate-content
https://faq.dailymotion.com/hc/en-us/articles/360015745400-Report-inappropriate-content
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Information on the Processing of Requests Coming From Individuals in
Turkey

Upon receipt of a request, our Moderation Team first checks that all the information needed to
review and process the takedown request is provided. If any information is missing, our
Moderation Team is instructed to respond and ask for the required missing information.

Provided that our Moderation Team has all the information needed to process the request, they
review it to check whether the reported content is indeed infringing our General Terms of Use,
and most specifically our Prohibited Content Policy or not. If we estimate, at our sole discretion,
that the content is infringing our Terms of Use, it will be immediately made unavailable to the
public on our platform.

However, if the content is not infringing our Terms of Use, the content will remain online. We
can also decide to restrict the access to such content in a certain territory if a given content is
found to infringe the laws of a given country, but should be considered as acceptable and legal
in other countries.

In both cases, a response is sent by Dailymotion to the requester, with our Representative
copied on the answer if the initial request was sent to the Representative in the first place, both
in Turkish and in English, either to confirm the removal of the video, or the reason why the
request has been rejected.

The approximate time to handle a request is less than 24 hours, in accordance with legal
requirements.

10



dailymotion

Categorical and Statistical Information on Requests from Turkey (e.g.
number and type of requests, answers provided, average processing

time, etc.)

The below information provides categorical and statistical data about the applications received
from individuals (e.g. natural persons, but also private companies) during the Covered Period.

In order to establish such report, Dailymotion has gathered the requests sent by individuals

having a Turkish IP address to:

e The email or postal address of Dailymotion’s local Representative, as appointed on

January 8", 2021

e The user reporting mechanism near each video through the “report” button
e Copyright and infringement of other rights reporting form

General information on requests from individuals in Turkey

Percentage It Represents
Method of reporting Number Against All Requests Received
From Individuals in Turkey
DedlcatediTurklsh representative’s 7 0.06%
email or postal address
User reporting m.echanlsm near each 11011 98.85%
video
Copyrlght and mfrmgement of other 10 0.09%
rights reporting form
TOTAL 11028 100%

Categories of Requests submitted by Individuals in Turkey

Percentage It Represents Against All

Categories of Takedown Requests Number Requests Received From Individuals
in Turkey
Spam 0.23%
25
. 0.14%
Copyright 15
Privacy rights infringement 1 0.01%

11
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Other reporting categories (child
abuse, crime apology,

disinformation, harmful for 10986 99.62%
children, hateful content, porn,
terrorism, violent)
TOTAL 11027 99,99%
Percentage It Represents Against All
Other Types of Requests Number Requests Received From Individuals
in Turkey
Age restriction removal requests,
counter-notification, reinstatement 1 0.01%
of content, etc.
TEETE e R Percentage It Represents Ag.ains? All
Takedown Request Number Takedt?wn Reques.sts Received in
Turkey in the Applicable Category
Spam 19 76% of content reported as spam
Copyright 13 86.67% of contept reported as
copyright
Privacy rights infringement 1 1.00% (.)f c9ntent reported as privacy
rights infringement
Other reporting categories (child
abuse, crime apology,
disinformation, thmfi»II for 711 6.47% of content reported as
children, hateful content, porn, harmful content
terrorism, violent)
TOTAL 244 6.7.5% of the '.(akfeqown rfaquests
received from individuals in Turkey
Percentage It Represents Against All
Other Types of Requests Granted Number Other Types of Requests Received
From Individuals in Turkey
Age restriction removal requests,
counter-notification, reinstatement 1 100%
of content or account
Percentage It Represents Against All
Requests Denied Number Requests Received From Individuals
in Turkey
Takedown requests 10252 92,97%
Other types of requests 0 0%
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Reasons for not granting a request

Takedown requests received through the Moderation console (i.e. through the user report
button) are open to everyone. It means that anyone can submit a report form related to a video,
only by 1. clicking 'report", 2. selecting one of the options of takedown legal grounds, 3. filling
in a free-text box and 4. mention an email address. Consequently, amongst the number of
requests received through the use of the "report"button, many of them are either abusive, or
not aiming at making an actual takedown request (but can be used to submit questions about
the access to their account, recovery of a user's password, etc.). There is no need to add any
piece of justification, quote an article of law to be able to submit a request through this button.

Moreover, requesters usually tend to exaggerate the legal ground of reporting or to report
content that they simply do not appreciate, even though it is not necessarily illegal. In this use
case, a video can be subjectively considered as disturbing for some users, but after revision by
our Moderation, will not be considered as infringing of our Terms of Use.In such cases,
Dailymotion can apply protective measures other than the complete removal of the content,
which are not reflected in this transparency report.

Furthermore, in a few cases, the requests received were incomplete (for ex. lacks the
corresponding URL for the content that were asked to be taken down), and although the
requesters were contacted to provide more information on such content, no response were
received from the requester, resulting in not being able to locate the content in question.

Average time needed by Dailymotion to process requests received from
individuals in Turkey (in minutes)

Dailymotion moderation team processes requests coming from individuals in Turkey in average:
e 7 hours — when the takedown request has been submitted through the reporting
mechanism available next to each video
e 8 hours — when the request has been submitted through the copyright & infringement
of other rights reporting form on our Help Center.
e 2 hours —when the request has been sent to Dailymotion through the dedicated Turkish
Representative’s email.
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Information on the technical infrastructure and administrative
capacity established for the receipt and evaluation of requests

Our Moderation Team members are based in the European Union, and are available 24 hours
a day, 7days a week. They are monitored by the content policy and support teams based in
France. We can adapt the size of the Moderation Team to make sure that we meet the legal
requirements in terms of answer time, in regard to the volume of requests received by our
company.

The Moderation process is handled with the help of a ticketing system, allowing us to track each
request received by our company.

Regular training sessions are made to the Moderation Team, aiming at reviewing and updating
their procedures, and training them on the enforcement of our Prohibited Content Policy.
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